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DISTRESS HERE AND NOW: A THRIVING WORKFORCE IN
ADVERSITY

A One Voice Virtual Event
The One Voice is a collaboration of a large number of health and care staff membership
organisations working together for improved care of all staff wherever they work.

11.15 | Registration Opens

Morning Session: What Staff Find Wrong with Working in Healthcare Services in the
UK: Chaired by Ellie Gordon - Chair of the UK Mental Health Forum - Royal College of
Nursing

11.30 | Welcome Ellie Gordon
Chair of the UK Mental Health Forum - Royal
College of Nursing

11.40 | Opening Addresses Denise Chaffer
President of the Royal College of Nursing

12.00 | A Moderated Conversation Adrian James
About What Ails Staff of Health | President of the Royal College of Psychiatrists
Services in the UK

A conversation with the
President of the Royal College
of Nursing and the President of
the Royal College of
Psychiatrists

12.30 | What Ails Staff of Healthcare Adrian Neal

Organisations (Part 1) Chair of the COVID-19 Psychologists’
Wellbeing taskforce — British Psychological
Society

12.45 | What Ails Staff of Healthcare Roz McMullan
Organisations (Part 2) Chair of Probing Stress in Dentistry in Northern
Ireland (NI) — British Dental Association

13.00 | Lunch Break




Afternoon Session: How Do We Move Forward?
Chaired by Stephen Jones - UK Professional Lead for Mental Health - Royal College of
Nursing

13.30

Introducing the Stress
Management Standards

Ali Upton
Chair Royal College of Nursing UK Safety Reps
Committee

13.40

Kindness, Trust, and Teams

Richard Williams

Presidential Lead for COVID-19, Emergency
Preparedness, and Mental Health to the Royal
College of Psychiatrists

13.50

Addresses

14.20

A Moderated Conversation
About How to Improve Care of
Staff of Healthcare Services

Caroline Rollings
Wellbeing Lead - National Association of
Primary Care

Jonathan McClennan

Head of Programme Mental Health, Learning
Disabilities & Dementia - NHS Education for
Scotland

Suzie Bailey
Director of Leadership and Organisational
Development — The Kings Fund

14.50 | Summing Up: Where We Are Richard Williams (RCPsych)
Going from Here Presidential Lead for COVID-19, Emergency
Preparedness, and Mental Health to the Royal
College of Psychiatrists
15.00

Event Closes




