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Study rationale (1)
Personal and Organisational

A&Es: waiting time targets missed

Whether target for 95% of patients to be seen within four hours at
A&E was met on average across England - all departments
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Personal and Organisational

Emergency Department
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Approach -
Method (1)

* The challenge of engaging people in mental
health crisis*

* Not a homogenous group

 Lack of other services*

 Emergency Department preferred option*

» Referred by others*

* Already known to mental health services*



Sheffield

Hallam _
University

Approach — NARRATIVE RESEARCH
Method (2)
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Challenges
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Results
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‘they blamed me for an
old man dying of lung
cancer and said that
that was my fault saying
that | was clogging up
their A and E”

sanity cos | am
lonely’

‘I had to do it for
my own piece of
mind and my own

“ the sister in charge was ringing
the police seeing that | wasn’t
allowed there while she was
ringing the police | got a cord out
of my bag and pulled it round my
neck she said ‘finally then I’ll book
you in’. That’s not what a mental
health person who is feeling
suicidal wants to hear”

‘I wasn’t happy with that
change of the helpline,

they closed it down. It was
a good service, they should
have left it how it was”’
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Findings (1)

WELCOME|
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Findings

2

I don”t think T can be
alone right now-..

H-Have you
tried...
Calling the
Samaritans?

KEEP.EMERGENCY
DEPARTMENTS
FOR REAL EMERGENCIES
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‘ Conclusion

’
* Improve

awareness and
partnership
working

—

—

¢ Monitor and
review services

Acknowledge
loneliness
and social

isolation

Identify
loneliness
and social
isolation

Act on
loneliness
and social
isolation

e Assess all
patients using
acredited
screening tools

* Refer to
services and
offer support
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Contact: kglynn@nhs.net



