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Overview

• Background

• The Caring-Recruiting Dichotomy

• The Research Project

• Results & Implications
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Background

• History of NHS Research delivery  

• Unprecedented growth

• Evolution of Research Nurse Role

• Recruitment & Retention 
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The Caring - Recruiting Dichotomy

• Ethical dilemma of the conflict 
between accountability and 
responsibility to patients and 
obligations to the research studies 
causes anxiety. 
(Donovan et al 2014; Tomlin et al 2012; Choo et al 2012)

• Gaining Informed Consent in 
clinical trials is a complex process 

(Creswell & Gilmour 2014)
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Methods

• Qualitative methodology

• Focus Groups

• Purposive Sampling

• Conduct

• Data analysis
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Total=19

FG1 
>2Y =8

FG2 
<2Y =3

FG3 
>2Y =3

FG4 
<2Y =5

“The Role & Ethical Perceptions of Clinical Research Nurses…”
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1. Time is a great healer

2. Burden or benefit, on interactions and informed consent

3. There’s no place like the ward

4. Cuckoo in the nest or inconvenience at best

Four Themes



Time is a Great Healer
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• Grieving cycle?

• Role Transition 

• Novice-Like for too long

• Terminology

• Industry studies

• Complex

• Business-like
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Burden or Benefit? On interactions and informed consent.
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• Altered nurse-patient relationship

• Emotional Labour

• Faith in the study

• Clinical identity

• Salesperson

• Power balance

• Wrestling with conscience
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There’s no place like the Ward…..
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• Belonging

• Shared responsibility 

• Structure & Routine

• Validation of Clinical Identity

• Loss
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Cuckoo in the Nest or Inconvenience at Best?
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• Altered peer relationships

• Role perceptions (others)

• Value

• Emotional Labour

• Isolation
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Implications

19

• Professional Identity(Johnson et al 2012)

Professional Isolation
Striving for a new “professional self”
Fundamental to approaching the role

• Does this contribute to Recruitment?
• Job satisfaction
• Intention to remain in post
• Team Morale
• Patient Impact

Trial design

Training

Delivery 
Infrastructure

Clinical Research Nurses



Summary

• Success of the NIHR

• 12,000 strong CRN workforce

• Caring – Recruiting dichotomy

• Recruitment challenges

• Professional identity

• Further work….
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Thank you...
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Linda.tinkler@nhs.net

Please feel free to get in touch…

mailto:Linda.tinkler@nhs.net

