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Aim: To examine the use of an asynchronous online discussion forum to maintain 
the voice of research participant, recruited at a distance , in narrative research.

 Outcomes:

 Discuss how and why an asynchronous online was used in a narrative 
research study

 Explore the benefits and difficulties that were experienced using the online 
discussion forum

 Discuss how an online discussion forum could be used by other researchers



Guernsey



Methodology

 Interpretive paradigm

 Assumptions:
 multiple realities that are individually constructed dependent on experiences, 

situations, and interaction with others (Mertens, 2010, Lincoln et al., 2013)

 Narrative Research
 Life course approach

 In keeping with biographical approach to lifelong learning (Alheit 2005)

 Maintaining the Voice of Participants



Method

 Participants:

 Initial pilot study -2 nurses
 15 nurses and 9 lecturers

 Recruited from across the UK and Channel Islands via posters and Twitter

 Interviews 
 Transcribed verbatim

 Turned into stories (McCormack, 2004)

 Stories agreed by participants

 Thematic analysis
 Template analysis (King, 2012)

 How to maintain voice of participants in thematic analysis?



Issues Raised

 Ethics
 Disclosure

 Distance

 Time



Asynchronous Online Discussion 
Forum





Findings

8/14 nurses commented (+1 viewed), 4/9 lecturers 
commented (+1 viewed)

Validation of Themes

Debate on findings

Additional contributions

Learning from others

Sharing of experiences



Discussion

 Maintained their voice

 Allowed participants to participate when they had time

 Benefit of sharing experiences in safe environment

 Early dissemination of findings to participants

 Not all contributed
Time

Extra commitment

Difficulty accessing



Recommendations

 Timing

 Further information on how to access the forum site and commitment

 Could be synchronous

 Tool for the researcher at a distance or when groups cannot come together
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